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Competences

Course description:

The objective of the course is to discuss the fundamental aspects of business functionality, determine
the requirements of business IT systems and to present the data model and IT processes that guarantee
integrated operation.

The main concepts: business system, IT system, IT tools and their categorization, requirements of IT
systems. Customer relationship model. Functional subsystems of the business system: customer
service, procurement, finance, inventory. Relationships among the subsystems, business processes and
the supporting data model. IT processes. System service functions. The concept and importance of
control, categories and examples. Historical survey.

The objective of the lab is to support the lectures by providing practical examples. Students will learn
to use a business process modeling tool, as well as the supporting data models. Students will form small
teams that analyze certain areas of a model company. The results of the teamwork will provide the
basis to design and develop an integrated system or select an adequate standard system.
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